N.Rly.

NORTHERN RAILWAY
Headquarters Office,
Baroda House,

New Delhi.

No.155-W/O/CE/G’s/Circular/Misc./Policy Date: 30.03.2015
CE’s CIRCULAR No. 618

Sub :- Social Audit Boards - steps towards transparency and

improvement in work culture in Engineering Department.

Often we draw flak from the rail users and railway staff about the quality and
scope of work being carried out by Engg. Department at Stations, Colonies etc.

Northern Railway has planned to go on a path breaking initiative of installing
Social Audit Boards at conspicuous places at work sites in station/colony premises
under the title “arefifar @t 3T ssd =ex” from April, 2015. These boards will
display the scope of work planned along with the specification of important
materials to be used in the work. This will also contain the mobile numbers of
officers right from AEN to DRMs in the Division and up to SAG (Concerned HOD)
level in the Headquarters. S.E.Railway has issued such circular which was
appreciated by all Railway men. It had remarkable impact on the public and led to
improvement in the work culture besides glorifying the image of Civil Engineers. On
interaction with Engineering Officers and users in Northern Railway, the response
regarding its wide acceptability is quite encouraging.

Therefore, it has now been considered appropriate to issue a CE circular on
this issue of fixing Social Audit Boards at all work sites in this era of RTI on
Northern Railway also. Further this can also be extended to on line “Complaint
Management System” wherever adopted in maintenance of Colonies over Northern

Railway.

Accordingly, now onwards, it will be obligatory on the part of AENs, DENs,
Sr.DENs and Sr.DEN/Cos to fix such Social Audit Boards at all worksites. It would
be preferable that specifications of important items of works be mentioned therein.
Two such samples, one for Special Works and the other for Zonal Works, are

. enclosed herewith for adopting similar pattern at worksites over Northern Railway.

" DA: Two colored samples (One for Special works
and one for Zonal Works ) — 1 page. /4‘"4'55)‘)]
: : - (R.K.Agrawal)

Divisions and Field units of Engg. Department should ensure that installation
of Social Audit Boards at worksites should become a regular feature proliferating all
over Northern Railway.

Pr.Chief Engineer
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: Secy to GM for kind information of GM please.

s

i Secy to AGM for kind information of AGM please. [ﬂms—\
4. CTE, CBE, CE/G, CE/P&D, CE/TSP, CE/MRTS, CE/HQ, CE CE/RC, CE/TMC.
,(Y‘f‘} 3. Secy to all PHODs, Baroda House, New Delhi '

All Dy. HODs, S8, JS Officers, Engieering department. 2,

Dy.CVO/Engg, Baroda House, New Delhi.

Secy to CAO/C, Secy to CAO/C-II, & Secy/CAO/C/P&P, N.Rly, Kashmere Gate.
DRMs, N.Rly, DLI, FZR, LKO, MB& UMB _
St.DEN/C, N.Rly, DLI, FZR, LKO, MB & UMB.

Ch.OS/PS/PCE — to keep one copy in CE’s Circular file.
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ustomer's Smile Our Joy : Engg. Deptt



