
No. MC-III/Resvn/599/RB/Pt.II 

NORTHERN RAILWAY 

Sub: Requisition for release of Emergency Quota. 

Ref: Railway Board's Commercial Circular No. 10 of 2025 circulated vide letter 
No. 2024/TG-I/20/P/Reservation Chart dated 02.07.2025. 

1 

Railway Board vide Commercial Circular No. 10/2025 has issued the following 
instructions: 

2 

a. For the trains with departure between 0500 hours and 1400 hours, first 
reservation chart will be prepared preferably by 21:00 of previous day. 

b. For the trains with departure between 14:00 and 23:59 and 00:00 and 05:00, 

Head Quarter Office, 
Baroda House, New Delhi. 

first reservation chart will be prepared preferably 8 hours in advance. 
C. There shall be no change in extant provisions regarding preparation of second 

reservation charts. 

d. These instructions also cover charting at remote locations. 

In compliance of above and in order to enable the preparation of first 
reservation charts at least 8 hours in advance, the following timings should be 
adhered to for submitting the EQ request with immediate effect. 

S1 No. Reservation charts 
preparation timings 

For the trains with 
scheduled departure 

Date :0.07.2025. 

between 00:00 hrs to 
05:00 hrs. 

between 05:01 hrs to 
23:59 hrs. 

Application to be Application to be 
received for allotment received for allotment 

For the trains with 
scheduled departure the previous day. 

of EQ (on regular of EQ (on Saturday, 
working day) Sunday 

Holidays) 
Latest by 13:00 hrs of 
the previous day. 

Latest by 16:00 hrs of 

1 

& other 

Latest by 16:00 hrs of 
the last working day 
(before the holiday). 

All concerned are requested to adhere to afore-mentioned guidelines while 
sending requests for seeking reservation out of EQ. 

( adav ) 
Chief Commercial Manager / PS 

(48 
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Sub: Requisition for release of emergency Quota. 

Headquarters Office 
Baroda House 

NEW DELHI 

Date : 14.10.2022 

Attention is invited to the instructions issued from time to time for laying 
down the procedure for submission of request for release of Emergency Quota 
(EO). But it has been noticed that these instructions are not being adhered to 
the true spirit. Many instances have come to notice where the requests for EQ 

are devoid of requisites details. 

In view of this, instructions issued earlier are being reproduced as below, 
for compliance at your end: 

1. It is to re-emphasize that the request for release of accommodation 
against HOR/HQ should not be indiscriminate and should be restricted 
only to very genuine and emergent cases. Requests should not be made 
indiscriminately making it difficult for the RTA Cell to distinguish the 
genuine and emergency cases from the routine ones. 

2. The reservation out of HOR/HÌ is primarily to meet the emergency 
demand arising at a short notice in the interest of work, and these 
requests, as far as possible, be confined only for the officials procccding 
on duty at a short notice. 

3. The request for release of accommodation from HOR/HQ should be 
sponsored only at the level of PHODs/HODs/Dy. HODs under their 
personal signatures and official stamp. The request signed by PA's/P 
Secretary will not be accepted under any circumstances, except in case 
of Secretary to GM and Secretary to AGM. 

4. The recognized federations/Unions of railways have already nominated 
their authorized signatories for signing the requisitions for release of 
berths out of Emergency Quota. The requisition slips must come under 
their signatures only. 

Cont---2 
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5. It would be the responsibility of the person signing the requisition to 
ensure the credentials of the party travelling and shall be fully 
responsible for the same. 

6. The written requests for release of berths/seats out of emergency quota 
must be signed by JA grade officer and above. Requisition slips signed 
as "for...." by anyone on behalf of the authorized signatory, will not be 
considered. 

7. In no case any officer should give the blank signed requisition forms to 
their staff for release of berths out of EQ. 

8. A number of cases of demands with forged signatures have been 
received in the RTA Cell. To curb this practice, it has been decided while 
sponsoring the request for that all the officers while accommodation 
from HOR/HÌ should maintain a register in which all the details of 
passengers should be entered. The serial No. of the request should be 
endorsed on the requisition slip along with signatures of the officer and 
stamp for verification. This number should be progressive and should be 
changed on Ist of every year. 

9. The random checks on requisitions sent by the office will be examined 
to ensure genuineness of the passenger and signature of the signing 
authority, by the RTA Cell, Ticket checking staff and Vigilance. Mobile 
number of the officer signing the requisition must be written by the 
Signing authority. 

10. The RTA Cell in HÌ office will accept requests for EQ from 10.00 hrs to 
17.15 hrs and no request will be accepted after these hours. These slips 
have to be dropped in the box and not handed over to any officer or staff 
personally. The request for trains on Saturday/Sundays and other 
holidays will be accepted upto 17.15 hrs, of last working day. No 
telephonic requests through calls or messages/whatsapp will be 
considered. 

11. It may be ensured that all reservation requisition slips should contain 
the Name, Designation and Phone/ Mobile number of the recommending 
authority and name, address and Phone/mobile number of any one of 
the passenger without which the request will not be considered. The 
request slips must also clearly state the specific reason for seeking 
accommodation out of EQ along with relation or reference of the 
passengers to the forwarding authority. 

No slip with incomplete particulars or without PNR or wrong/invalid 
PNR should be endorsed to the RTA Cell. 

Cont.--3 
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12. Computerized Passenger Reservation System automatically prepares 
the train charts four hours prior to the scheduled departure of the train. 

For this, the Emergency Quota is to be conveyed to the Charting Cell for 

feeding into the system, at least six hours prior to the departure of the 

train. Hence, no EQ requisitions will be entertained with a margin time 

less than six hours from departure time of the train. 

13. The RTA Cell in Hq. provides EQ for trains originating/passing Delhi 

area i.e. DLI, NDLS, HNZM, ANVT and DEE only. Return journey 

reservations are not handled by the RTA Cell. These will be done by the 

Railways/ Divisions concerned. 

It is once again impressed upon all concerned to adhere to the guidelines 

mentioned above while sending requests for seeking reservation out of EQ and 

ensure that only genuine and most emnergent cases are forwarded to this office. 

This has approval of PCCM. 

(Nar Singh 
Chief Commercial Manager/ PS. 



GOVERNMENT OF INDIA (Bharat Sarkar)
MINISTRY OF RAILWAYS (Rail Mantralya)

(RAILWAY BOARD)
****

No. 2005/TG-I/20/P New Delhi, dated 19.05.2010

Chief Commercial Managers
All Zonal Railways.

Director/PRS/CRIS, Chanakyapuri, New Delhi.

(Commercial Circular No.25 of 2010)

Sub: Earmarking of Reservation Quota for Cancer Patients

Please. refer to this office letter of even pumber dated
19.11.2008(Comm~rcial Circular No.61 of 2008) on the subject quoted above wherein
detailed procedure to be followed for giving facility of direct access to the Emergency
Quota to cancer patients and their attendants travelling on concessional tickets, has been
stipulated.

2. The matter has been reviewed and it has been decided as under:-

(i) At present, entire Emergency Quota can be accessed by Cancer Patients and their
attendants travelling on concessional tickets issued in exchange of concession
certificate, .at the time of booking itself. It has now been decided to regulate the
automatic access of berths from Emergency Quota at the time of booking to the
extent indicated below:-

In other classes no direct access to Emergency Quota will be given to Cancer
Patients and their attendants.

- 2./.-

Class Maximum Number of berths out of the
Emergency Quota in a train, which can be

accessed by Cancer Patients and their
attendants

Sleeper
'

4

Air-Conditioned Chair Car 2

Air-conditioned 3 Tier 2

Air-conditioned 2 Tier 2

First Class 2



-2.-

(ii) In those cases, where Emergency Quota in excess to the limit mentioned in 0)
above has already been accessed, the same shall be honoured.

(iii) The sequence in which Cancer Patients will be provided reserved
accommodation will remain same as mentioned in para 2(iii) of Commercial
Circular No.6! of2008.

(iv) The above instructions should be implemented at the earliest and CRIS will
make necessary modifications in the software and inform the date of effect to all
concerned.

~
(S~njay Manocha)

Dy. Director Traffic Commercial (G)-II
Railway Board

Con to:

i. MD, CRIS, Chanakayapuri, New Delhi.
ii. CCM/PMs and CCM/PSs, all Zonal Railways.

iii. MD/IRCTC, Bank of Baroda Building, Parliament Street, New Delhi.
iv. EDV (T), EDFC, DF(C), OSD/TC, F(C) & V (SS) branches of Railway Board.
v. Director General, Professor/Training & Professor/Commercial Railway Staff

College, Vadodara.
vi. The Principals, Zonal Training Centers, Central Railway/Bhusaval, Eastern Railway

Dhanbad, Northern Railway, Chandausi, NE Railway, Muzaffarpur, NF Railway,
Alipurduar, Southern Railway, Trichy, SE Railway, Sini, Western Railway,
Udaipur.

vii. General Secretary, National Federation of Indian Railwaymen (NFIR), 3,
ChelmsfordRoad,NewDelhi. .

viii. General Secretary, All India Railwaymen Federation (AIRF), 4, State Entry Road,
New Delhi.

ix. Secretary General, Federation of Railway Offic~rs Association (FROA), Room
No.365-A,Rail Bhawan,NewDelhi. .

x. Secretary General, Indian Railway Promotee Officers Federation (IRPOF), Room
No.268, Rail Bhawan, New Delhi.

xi. Secretary General, All India RPF Association, Room No.549, Rail Bhawan, New
Delhi.

xii. Secretary General, National Federation of Railway Pensioners' Organisation, 825,
Supertech Residency, Sector - 5, Plot















No. 2023/TG-/|1/02 

GOVERNMENT OF INDIA (RT ROR) 
MINISTRY OF RAILWAYS (T HICI) 

RAILWAY BOARD (Oà ad) 

Prineipal Chief Commercial Managers, AIl Zonal Railways. 
MD, CRIS, 

New Delhi, dated 06.03.2024 

|Chanakyapuri, New Delhi 

(Commercial Circular No. 1A of 2024) 

(Corrigendum to CC No. 01 of 2024) 

Sub: Earmarking of reservation quota for persons with disabilities 
(PwD) in reserved Second Sitting (2S)/ air-conditioned Chair Car (CC). 

Areit anots 

Please refer to this office letter of even number dated 29.02.2024 (Commercial Circular 
no 01 of 2024) on the subject quoted above. In this regard, it is informed that 'Commercial 

Circular no. 0l of 2024' may be read as 'Commercial Circular no. 1A of 2024. 
Necessary instructions may be issued to all concerned accordingly. 

(Rajini Tete) 
Deputy Director/TG-I, Railway Board 

Phone No. 011-23047370 

e-Mail ID- rajini.tete @gov.in 
Room No. 534-D, 5th Floor, 

Rail Bhawan, Raisina Road, New Delhi-110001 

oard 



9991/24 

No. 2023/TG-VW02 

GOVERNMENT OF INDIA (TA HIADR) 
MINISTRY OF RAILWAYS (r tquA) 

RAILWAY BOARD (à at) 

Principal Chief Commercial Managers, MD, CRIS, 
A Zonal Railways. Chanakyapuri, New Delhi 

New Delhi, dated 29.02.2024 

(Commercial Circular No. 01 of 2024) 

Sub: Earmarking of reservation quota for persons with disabilities 

(PwD) in reserved Second Sitting (2S)) air-conditioned Chair Car (CC). 

Please refer to this office letter of even number dated 31.03.2023 (Commercial Circular 

no 07 of 2023) wherein it was advised that the following reservation quota should be 
carmarkcd for Persons with Disabilitics (PwDs) and their attendant in those Mail/Express 
trains in which PwDs have been allowed to book reserved ticket on concession: 

i. Four berths in Sleeper class (two lower and two middle). 

i. Two berths in 3AC (one lower and one middle). 

ii. Two berths in 3E class (one lower and one middle) (in those trains in which there is 

no 3A class and only 3E class coaches have been attached). 

At 

iv. Four berths in SLRD coach of Garib Rath Express trains on full fare. (two lower and 

two upper) 

V. Two seats in reserved Second Sitting (2S/ air-conditioned Chair Car (CC) in those 
trains which haye more than two coaches of these classes. 

1.1 The matter has been reviewed and it has now been decided that the following 
reservation quota meant for PwDs should be carmarked for PwDs in all reserved 
Mail/Express trains including Rajdhani/Shatabdi type trains viz. Rajdhani, Duronto, Vande 
Bharat, Humsafar, Gatimaan, Special trains on special fare etc. irrespective of the fact 

i. Four berths in Sleeper class (two lower and two middle). 
ii. Four berths in 3E or 3A class (two lower and two middle). 

64/0s /24. 

(The class out of these two i.e. 3E/3A in which quota is to be earmarked can be 
decided by zonal Railway concerned keeping in view the mumber of coaches of that 
class available in the train.) 

iii. Four berths in SLRD coach of Garib Rath Express trains. 

v.Fqur seats in Vande Bharat express trains. 

iv. Four seats in reserved Second Sitting (2S)/ air-conditioned Chair Car (CC) in those 
trains which have more than two coaches of these classes (except Vande Bharat 
Express trains). 

(Corrigendum to CC No. 07 of 2023) 

whether concessional fare facility is available to PwDs in such trains or not: 



2023/TG-l/11/02 

(Specially designed Seat no. 40 in coach no, Cl and C7 in case of 8 car trains and 
seat no. 40 in co0ach no. Cl and C14 in case of 16 car trains for PwDs and one seat 

each adjacent to these specially designed seats for the escorts of PwDs) 

1.1.1 Concessional fare facility shall be governed by the extant guidelines issued from time 
to time. 

1.1.2 With a view to avoid misuse of this provision. facility of booking ticket under this 

quota online will be available only to those PwDs who have been issued unique ID card by 

the Railways. For booking tickets across the counter., this facility shall be available on 

production of unique ID card issued by the Railways or the copy of concessional certificate 

in prescribed proforma as per existing Railway Rules applicable for issuing concessional 

tickets. This facility will be available only at those reservation counters where concessional 

ticket booking facility is available. 

1.2 CRIS will make necessary modifications in the software accordingly to ensure 

verification of unique ID card issued to PwDs by the Railways even in those trains where 

concessional fare facility is not available. Whenever an eligible PwD as per Railway Rules 

books a ticket against this quota in a train in which concession is not admissible to him/her, 

a pop-up message should be displayed informing that concessional fare facility is not 

available in this train. CRIS shall also ensure that whenever a PwD books a ticket in Vande 

Bharat express train, he/she should be booked on the specially designed seat no. 40 in 

coach no. C1/C7/IC14, if available and their escort should be booked on the seat adjacent to 

these specially designed seats earmarked for PwDs. In case both of the specially designed 

seats earmarked for PwDs in Vande Bharat express trains have been booked by PwDs but 

one or both of the seats earmarked for their escort are vacant, the vacant seat(s) can be 

2. 

1.3 Wide publicity about this provision should be given through all available means for 

information of general public. 

Necessary instructions may be issued to all concerned accordingly. 

Signed by 
Sanjay Manocha 
dai 4:49 Director Passehgf 

Railway Board 
Ph. No.:011-23047367 

Email id: manocha.42 1sanjay@gov.in 
4th Floor, Room No: 415-A 
Rail Bhawan, Raisina Road, 

New Delhi-110001. 

allotted to a PwD. 










